	[bookmark: _GoBack][image: C:\Users\IIITS-DT-06\AppData\Local\Microsoft\Windows\INetCache\Content.Word\download.jpg]
	Bangalore Electricity Supply Company
Bangalore
	[image: cid:image002.jpg@01D6EDCB.012A1F10]
	Idea Infinity IT Solutions Pvt Ltd
Bangalore 



Service Certificate
NON-RAPDRP-TRM BESCOM
	IIITS/IEB-(TRM)/BESCOM/JIGANI/24-25/Feb-2025/064
	Date :
	01-Mar-2025

	Zone : 
	BRAZ
	Circle :
	RAMANAGAR

	Division : 
	CHANDAPURA
	Subdivision : 
	JIGANI

	Name Of The Contract : 
	“Implementation of smart business management system by providing web based total revenue management (TRM) modules, GIS,BI & Analytical tools and other modules along with supply of hardware, software, man power, Stationaries and conumbles on the basic of system as a service and other allied services in sub divisions and accounting sections of NON-RAPDRP areas  of BESCOM”

	Service Provider (SP) : 
	M/s. Idea Infinity IT Solutions Pvt. Ltd., Bangalore

	DWA No : 
	BESCOM/GM(CR)/DGM(HTM)/BC-48/2024-25/1541-49 DT: 28-Nov-2024


Details of the Services rendered from service provider at JIGANI subdivision for the month of Feb-2025 are as mentioned below,
1. For the following installations, services are availed from the service provider as per the terms and conditions of the above referenced DWA.
	Sub Division
	Description
	Total Live Installation

	JIGANI
	Supply & Maintenance of web Based Total Revenue Management Software in the Scope of Work including supply and maintenance of hardware software integrated SBD Server setup support Man Power Stationaries Internet Connectivity etc.
	103014



2. Details of support personnel deputed at the subdivision and their attendance extract is as mentioned below,

	Date
	01-Feb-25
	02-Feb-25
	03-Feb-25
	04-Feb-25
	05-Feb-25
	06-Feb-25
	07-Feb-25
	08-Feb-25
	09-Feb-25
	10-Feb-25
	11-Feb-25
	12-Feb-25
	13-Feb-25
	14-Feb-25
	15-Feb-25

	Attendance
	P
	H
	P
	P
	P
	P
	P
	H
	H
	P
	P
	P
	P
	P
	P

	Date
	16-Feb-25
	17-Feb-25
	18-Feb-25
	19-Feb-25
	20-Feb-25
	21-Feb-25
	22-Feb-25
	23-Feb-25
	24-Feb-25
	25-Feb-25
	26-Feb-25
	27-Feb-25
	28-Feb-25
	
	

	Attendance
	H
	P
	P
	P
	P
	P
	H
	H
	P
	P
	H
	P
	P
	
	



3. SP has delivered required SBD as per the specification specified in the DWA, further required repair and maintenance services with respect to the SBD are provided.
4. Service Provider has delivered required Infrastructure, Computer, Printer, connectivity, UPS etc as per the specification specified in the DWA for the said project work.
5. Required billing stationary (Thermal Rolls) for the issue of electricity bills to the consumer are provided by the SP and same is being utilized for issue of bills to consumer.
6. Required stationary for the purpose of printing of MIS reports and etc are provided by the SP and same is being utilized at the subdivision office.
7. SP has provided required services and support to the subdivision as per the terms and conditions of the DWA.




	Assistant Accounts Officer
JIGANI O&M Subdivision
BESCOM Bangalore
	
	Assistant Executive Engineer
JIGANI O&M Subdivision
BESCOM Bangalore




	Executive Engineer
CHANDAPURA O&M Division
BESCOM Bangalore
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